KE=ELL,

THE LEADER IN AUDIO ENIGINEERING

To: German Audio Enthusiasts

From: Peter Mackay, KRELL Industries, Inc.

Date: 20 April 2001

Subject: IMPORTANT LIMITED PRODUCT WARRANTY NOTICE

Dear German Audio Enthusiasts,

Effective 16 April 2001, KRELL Industries, Inc. officially appointed Audio Reference GmbH
as the new and exclusive distributor for Krell products in Germany.

Please be advised that any Krell product purchases that have not been imported by the new
distributor Audio Reference are subject to a limited warranty period of SIX (6) months only
(according to German law) from date of retail purchase. A warranty extension may be obtained
through Audio Reference for a nominal charge to obtain a special FIVE (5) year manufacturers
warranty. This notification refers to the restructuring of Krell distribution in Germany.

For authorized sales and service of Krell products please contact Audio Reference at:

Audio Reference GmbH
Langenhorner Chaussee 3A
D-22335 Hamburg
GERMANY

Tel +49 40 53 32 03 59
Fax +49 40 53 32 04 59
E-mail info@audio-reference.de

Krell®Industries, Inc., 45 Connair Road, Orange CT 06477-3650 USA

TEL 203-799-9954 CORPORATE FAX 203-799-9796 SALES/SERVICE FAX 203-891-2028
E-MAIL krell@krellonline.com WEB SITE http://www.krellonline.com



